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A NETWORK 
FOR YOUR 
CONVENIENCE

From small format personalization to large format 
wow factor to direct to substrate – we do it all. And if 
you need it designed, we can do that too. Our branch 
network consists of 22 branches across the UK, so 
we’re sure to be in city close to you.

London UK

Battersea 
Camden 
City 
Covent Garden 
Croydon 

Docklands 
Greenwich 
Hammersmith 
Heathrow

Cardiff 
Cheltenham 
Southampton 
Birmingham 
Milton Keynes 
Leeds 
Liverpool 

Manchester 
Middlesbrough 
Aberdeen 
Belfast 
Glasgow 
Edinburgh

With over 100 years’ experience in the world 
of print, Service Graphics combines the most 
knowledgeable team with the most modern 
of technology. This has made us one of the 
UK’s biggest names in digital print.
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SHOWING YOUR BUSINESS 
IN THE BEST LIGHT

It’s what we do
Service Graphics has been 
operating in the world of print for 
more than 100 years. Combining 
unrivalled expertise with the best 
in modern technology, we’ve 
become one of the UK’s biggest 
names in digital print.

Why Service Graphics?
Quality
We have the latest technology, 
profiled to FOGRA39L colour 
standard – perfect brand colours 
are guaranteed.

Speed
We pride ourselves on our 
speedy turnaround. We never 
miss a deadline.

Digital Printing

When it comes to your physical communications with 
customers, you need to speak in a way that shows your 
true value.
Whatever you’re looking to achieve, no matter the format, 
Service Graphics can bring your design to life in the best 
way possible, in the quickest possible time.

You name it, we print it
Our range includes the following:
 » Brochures
 » Business cards
 » Catalogues
 » Company stationery
 » External banners
 » Graphics
 » Guides
 » Leaflets
 » Point of sale items
 » Pop-up displays
 » Posters
 » Reports
 » Roller banners
 » Signs
 » Stickers
 » Training manuals
 » Wayfinding

From small format to  
large format, we do it all. 
It’s what we do.

Expertise
Our team are the safest, most 
knowledgeable hands in the 
business.

Design
We can bring your concept to 
life with our in-house design and 
artwork team.

Branch network
With our network of 22 branches, 
we can have it printed locally and 
delivered quickly wherever you 
need it.

Sectoral knowledge
Our breadth of experience means 
we’ve probably worked with a 
business in your sector before.
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INSPIRE. INFORM. 
CAPTIVATE.

Inspiring design made 
easy
Achieving the desired design 
work, that is on brand and on 
brief, can prove to be a long 
drawn-out process comprising 
multiple versions. Working with 
Service Graphics simplifies the 
process, while ensuring the best 
possible outcome.

In a world where consumers and buyers are constantly 
being sold at, only the businesses with great ideas that are 
communicated with captivating design will win out.
To turn heads in your direction, artwork is everything. 
Whatever the message you’re trying to get across, you need 
to ensure it’s delivered in the most impactful way possible.

You name it, we design it
Service Graphics has a team of 
talented graphic designers that 
can help you say precisely who 
you are through great artwork:

 » Bid documents
 » Brand identity
 » Branded stationery
 » Brochures & flyers
 » CGI visuals & animation
 » Company reports
 » Corporate décor
 » Exhibition graphics
 » Signage
 » Social media content
 » Vehicle livery
 » Videos  

Graphic Design

Our five-step graphic design process

1.  Client meets with their Service Graphics 
account manager for a detailed briefing 
meeting

2.  Account manager presents client with 
outline concepts from design team

3.  Client selects preferred concept plus 
additional comments

4.  Designer takes into account all comments 
and designs the artwork

5.  Artwork delivered

Turn heads in the right 
direction and get your 
message across 
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OUT WITH THE OLD

Less management, greater value
Service Graphics is your one-stop-shop for 
digitising and storing your old records and 
documents – turning them into a valuable, 
searchable, accessible company asset.

Instead of having to trawl through paper 
records, your talented staff can spend more 
of their time carrying out revenue-driving 
tasks.

Service Graphics can manage all important 
documentation in-house from our branches, 
including HR files, tender/bid package 
distribution and important financial and 
legal documentation, ensuring security and 
privacy.

We now live in a world where it’s unnecessary and 
inefficient to store old records and documents in 
their physical form.
You could be saving on office space and reducing 
your carbon footprint by moving to online 
document management. But before you make the 
transition, you need some assurance that you can 
do it seamlessly and securely.

The legal bit
 »  Achieve legal compliance and successful 

audits with our robust management 
processes

 »  We are ISO27001 information security 
accredited

 »  If your document must stay on site for 
reasons of compliance or security, we 
can offer our scanning services on your 
premises

 »  Secure and certified destruction of hard 
copies – legally admissible

 »  Manage continuity and reduce risks of 
security breaches with our guaranteed 
SLAs offering you peace of mind

 »  Disaster recovery policy is included as 
standard

Scanning and 
Archiving

With 22 branches across  
the UK, we are in a city  
close to you
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KEEPING YOUR 
OFFICE STOCKED 
AND COMFORTABLE

Products for Solutions
We have a range of products, from ink and 
toner, right the way through to facilities 
management equipment such as air 
conditioning and everything in-between.  
This is all housed in our easy to navigate 
website, which can help you through your 
buying journey. 

www.evolution.servicegraphics.co.uk

Creating seamless navigation allows you 
to find the items you are looking for quickly 
and efficiently.  Our delivery processes 
won’t leave you waiting for long and we 
make sure everything is packaged safely.

Your office premises is the hub of your 
business.  Our solutions can keep your 
office equipped with all the essential items 
you need to make sure that your staff can 
concentrate on running your business as 
smoothly as possible.

Equipment ready and stocked
Office supplies
 » Archive storage
 » Data storage 
 » Desktop essentials
 » Document management
 » Ink and toner 
 » Printer supplies 

Facilities management
 » Air conditioning 
 » Cleaning supplies 
 » Clothing 
 » Meeting room supplies
 » Packing supplies  
 » Warehouse equipment 

Safety and PPE (personal protective 
equipment) essentials
 » Building signs
 » Fire safety
 » First aid 
 » Safe and locks 

These are just some of the items we have available.  
If you can’t find what you are looking for, make sure 
you get in touch so we can help you find it.

Office 
Products

Keep your office stocked and 
maintained to let you and your 
staff concentrate on the business
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STEAL THE SHOW

On brief, on budget
Service Graphics combines 
event expertise with in-house 
graphic design, comprehensive 
print resources and advanced 
digital solutions.

We will work with you from start 
to finish – and can even store 
your assets for your next event 
– delivering high-quality display 
graphics that are to brief and 
within budget.

It’s the old adage that you only get one chance to 
make a first impression – never more so is this true 
than at exhibitions and events.
Your display graphics will be one of the first things 
that attendees use to form an opinion of your 
brand, so only the best design and print will do.

A visual treat
Enhancing the look and feel 
of your events with:
 » AV / Presentation  

 materials
 » Backlit graphics  

 and lightboxes
 » Branded promotional gifts  

 and apparel
 » Fabric displays
 » Interiors and receptions
 » Mounted graphics
 » Pop-up stands and  

 giant flag banners
 » Printed CDs/DVDs
 » Signage
 » Vinyl graphics, posters and  

 quality instant printing
And much more!

Let us help you display your 
business in the best light and put 
your competitors in the shade.

A complete offering
Our full-service offering includes 
everything from site surveys to 
final delivery and installation, 
plus all the design and print 
in between. No matter how 
ambitious you want to be in the 
delivery of your event, we will 
help you bring it to life.

With a significant presence in 
12 European countries – as part 
of the Paragon Group – we 
can help you steal the show 
wherever you intend to make an 
appearance.

Display Graphics
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A BESPOKE SERVICE, 
EXPERTLY DELIVERED

Benefit from an expert eye
Service Graphics are experts 
in connecting people using 
technology to deliver the 
optimal client solutions for your 
outsourced needs. Taking an 
objective view of print workflows 
and processes to make them 
as cost and time effective as 
possible, without compromising 
on quality.

We provide a bespoke 
service that is aligned with the 
needs and objectives of your 
business, whether that be on 

Executing efficient, cost-effective and high-quality 
print, reprographics and mailing solutions involves 
a myriad of decisions that you need to get right.
Onsite or offsite? Most appropriate technology 
solution? Most efficient process? Whilst 
maintaining business continuity. With so much to 
think about and coordinate, it’s easy to fall short 
in key areas.

Choose your package
 » 3D Print and Model Studio
 » Digital printing
 » Display graphics
 » Mailing solutions
 » Office supplies
 » Paragon E-Commerce Platform
 » Paragon studios
•  Architectural / Interior 3D 

  visualisation
•  3D walkthrough animation
 » Print Management
 » Scanning and archiving

 You name it, we can make it happen.

With experience across a wide 
range of sectors, we can fit 
seamlessly into your business.

or offsite or a mix of both. Our 
dedicated teams work to the 
highest standards of quality 
and accountability, providing 
you with the support you need, 
allowing you to focus on the 
core elements of your business.

A single supplier
Our Managed Business Services 
offering gives you access to 
the entire Service Graphics 
suite of services, enabling you 
to fulfil your print and design 
requirements via a single 
supplier.

Managed 
Business Services
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WIN BIG, WIN SMART
Bring your concept to life

Streamlining the  
wow factor
We work directly with you 
and your bid team to deliver 
bespoke high-end print and 
digital bid documents while 
streamlining the pitch process.

We give you a dedicated 
project manager who effectively 
becomes part of your team, to 
make sure your document and 
digital support is delivered on 
time and on budget.

This project manager has access 
to the full range of technical 

and creative capabilities of 
the Service Graphics Group, 
spanning the full range of print, 
design and digital solutions – 
from video to CGI to VR and 3D 
Modelling. You name it, we do it.

One-stop solution 
for your bid
The breadth of our services 
mean we can offer you a ‘one-
stop-shop’ solution, providing 
you with a creative and 
competitive edge in the delivery 
of your bid.

Bid Services

When designing a competitive pitch, you’ll 
do anything to wow your audience. But it’s as 
much about winning smart as it is winning big 
business.
Compiling a winning pitch takes some serious  
man-hours. Keeping within budget and 
timeframes is a constant challenge.

Bespoke Design, Print and Packaging
Helping you deliver a striking bid with:
 » Bespoke Packaging
 » Bespoke Printing
 » Bid Document Production
 » Formatting and DTP
 » Graphic Design

Advanced Digital Solutions
Elevating your pitch above  
the competition with:
 » 3D Laser Scanning
 » 3D Modelling
 » 360 Photography/video
 » Application development
 » Augmented Reality
 » Computer Generated Imagery (CGI)
 » Construction Sequencing
 » Interactive CGI
 » Interactive Presentations
 » Motion Graphics
 » Photomontages
 » Promotional Films
 » Virtual Reality
 » Virtual 360 Tours
 » Walkthroughs, Fly-throughs and Animation

With 22 branches across the UK, 
we can enhance your win rate no 
matter where you’re pitching.
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RIGHT DESTINATION,  
RIGHT PRICE

Don’t pay more than you have to
We can offer significant cost savings in 
comparison to other mail services, while 
providing an enhanced service level and 
greater security.

Sending your mail via Northern Mail also 
gives you greater control on delivery date, 
more flexible pick-up times, access to full 
tracking and proof of delivery.

Ensuring your mail gets to its 
destination on time and in one piece 
is not something that should be a 
concern for you.
But you shouldn’t have to pay over the 
odds for that peace of mind. Is there a 
cheaper way of fulfilling this essential 
business service?

How we do it
Our cost-efficient and watertight mailing 
service runs like clockwork…
 »  Driver arrives at your office at a pre- 

arranged time. Your mail is scanned and 
given an individual tracking code, PPI and 
return address.

 »  The items are then photographed and 
linked to the name and address shown 
in the window, which provides proof of 
posting.

 »  The mail is then sorted overnight for 
dispatch to the local Royal Mail delivery 
office the following morning for next day 
delivery.

 »  The day after posting, we can provide a 
photo image of the envelope showing the 
tracked barcode and the time and date 
that it was processed.

 »  We can also provide evidence to show 
packaging failures which can cause a letter 
to be unable to be presented for delivery.

 »  Any returned mail from the Royal Mail 
is handed back to the mail room for a 
response.

Northern Mail

Reliability doesn’t have to 
come at a cost. Reduce your 
postal charges today.
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BRINGING THE  
PIECES TOGETHER

All the flexibility, all  
the brand control
The Paragon E-Commerce Platform is 
an online solution that allows you to 
easily store and adapt your commonly 
used marketing communication pieces 
and send them to print or export for 
digital use.

Using our platform, you can create 
an online catalogue with all your 
marketing collateral including direct 
mail, point of sale, brochures, SMS 
and social campaigns.

Complex organisations can become siloed and difficult to 
manage on a number of different levels. Keeping control of 
your marketing materials across local promotions can be a 
challenging experience.
Centralised marketing departments can cause a bottleneck 
for your processes and consistency across regional outputs 
may differ. Importantly, keeping control of your budgets 
across different departments and locations is a must.

Fully in control
Users can
 » Automate workflow
 » Create promotional kits
 » Order direct mail campaigns through  

 our hybrid mail or national postal  
 or carrier services
 » Personalise print items
 » Send to print directly via our  

 print management function
Management can
 » Automate stock ordering
 » Call off management reports
 » Easily manage spend and inventory
 » Ensure total adherence to brand  

 guidelines
 » Make new campaigns easily available to  

 all branches

The icing on the cake
Users need no design or technical expertise, 
and the platform easily integrates with your 
existing CRM / ERP systems.

Paragon  
E-Commerce Platform 

Complete brand control  
across your organisation.
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BRING THE UNBUILT 
ENVIRONMENT TO LIFE

A world class CGI studio
We combine a state of the art CGI studio 
– for the construction sector – with one of 
the most knowledgeable multi-disciplined 
teams, to help our clients win bids, generate 
investment, secure planning permission, 
attract tenants and gain exposure.

Our team of designers and creators will work 
alongside you to communicate your vision 
with creativity, clarity and impact.

To get stakeholders to buy into 
your plans and vision of how a new 
development will take shape, you need 
to find a way of bringing it to life.
Visualisation is a brilliant way of 
showcasing a space or building that is 
yet to be built – but it’s got to be truly 
representative of your vision or the 
project might never get off the ground.

Choose your way to wow
We bring the unbuilt environment  
to life using:

Architectural 3D visualisation
We digitally produce effective and visually 
stunning images or animations of proposed 
designs for architects and property developers. 
Working from architectural plans and site surveys, 
we aid our clients with bid tenders and the 
marketing of building designs.

Interior 3D visualisation
We produce high definition and beautiful visuals 
of interiors that can be created according to our 
clients’ specifications.

3D walkthrough animation
Enable your audience to experience 3D 
environments with the realism of 3D walkthrough 
animations. This technology offers a unique way 
for architects to communicate their vision, and is 
ideal for use in online marketing.

Paragon Studios

Demonstrate your vision 
and get your projects off 
the ground 
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LESS DELAYS,  
FEWER COSTS

Connecting the construction 
industry
ProjectVault is an online platform that 
connects the construction industry, making 
it easier to share documents, data and 
messages.

Designed with the specific needs of the 
construction industry in mind, project 
information is hosted in the Cloud, with 
stakeholders able to access what they 
need, when they need it through a web 
browser.

ProjectVault helps your business work 
more effectively by saving time, cutting 
costs, improving control, reducing risk and 
increasing productivity.

Architecture, engineering and construction (AEC) 
projects regularly go over time and over budget 
with the inefficient distribution of documents 
causing lengthy delays and increased costs.
On the surface this looks relatively easy to solve, 
but stakeholders need a means of collaborating 
for this persistent problem to be overcome.

From build to handover
ProjectVault keeps a project moving 
from day one…

Bid & tender management
Streamline, manage, control and 
centralise the bid and tender process.

Drawing management
Manage the drawing lifecycle. Control 
and improve drawing distribution, 
review and mark-up drawings.

Document management
Capture, manage, store and 
collaborate.

Process & workflow
Standardise and control complex 
project workflows. Activity tracking 
provides complete summary of all 
actions and activities.

Communication
Centralise all project communication. 
Flexible and intelligent search – 
available via smartphone, tablet, laptop 
or PC.

ProjectVault

Manage all your information 
with one secure, easy-to-use 
application.
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ANYTIME, ANYPLACE, 
ANYWHERE

Full control of your information
Our SkyVault is a simple Cloud-
based software solution that allows 
you to have full control over all 
the documentation across your 
organisation.

SkyVault is hosted by Service Graphics. 
It can be accessed securely in the 
Cloud, from any computer or hand-held 
device – so you have instant access.

Business records are valuable strategic assets 
and, without easy access to these records, 
modern organisations simply can’t function 
properly.
Thanks to Cloud technology, you can now 
access the information you need anytime, 
anywhere.

A Cloud service above the rest
Here’s what makes SkyVault a cut above 
the other Cloud-based electronic document 
management systems on the market…

Built with the user in mind
 » Intuitive user interface for all browsers  
 »  Powerful search option, simple, advanced, 

full text searching
 » Folder structures with thumbnails
 »  Bulk bureau upload connector with client 

ad-hoc upload function
 »  Ability to print and download with 

distribution to print centres
 »  Configurable user rights for departments 

and groups
Ease of adoption
 » Rapid deployment with low cost start-up
 »  24/7 on any platform browser and cross 

platform (PC/Mac)
 »  Quickly improves efficiency and 

productivity
 » Unlimited users at no extra cost
 » Monthly billing for easy budget allocation
 » Disaster Recovery Policy included

SkyVault

SkyVault gives you secure access to 
your fully indexed documents from 
any device, anywhere in the world.


